RARITAN KVM REMOTE IMAGING

The Dominion KX Il is Raritan's flagship, enterprise-class KVM-over-IP switch that provides 1, 2,
4 or 8 users with BIOS-level, remote management of 8, 16, 32 or 64 servers in a single switch.
For our purposes at APMG, a remote user station will be utilized to integrate with
CommandCenter to support centralized login and access for large deployments.

Before a laptop can be remotely accessed from a remote location controller, it must be
configured to do so. Follow these steps to configure the BIOS settings in each laptop before
proceeding to access from the Raritan KVM Switch.

Step 1: Configure Laptop for remote imaging

Each laptop that will be imaged needs to be configured for external viewing to be seen remotely by
the Raritan KVM. If this step is not completed, remote viewing will not be possible when the port is
accessed from an outside location.

1. Boot the computer
2. Before the computer boots up, interrupt the process by pressing the F1 button

3. Once the BIOS configuration screen appears, right arrow to the Config tab to highlight it,
and press Enter




4. Use the down arrow to navigate to the Display menu and hit Enter

» Display

5. Highlight the Boot Display Device option, use the down arrow to highlight the External Display
option, and press Enter

ThinkPad LCD

External Display

6. Once the External Display has ben set, press F9 to bring up the confirmation menu.
Highlight Yes, and press Enter.
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7. Use the Restart option from the startup menu, and power the laptop back up.

[l Documents

Q Sleep

(') Shut down

O Restart

™ Power

8. Pressthe F12 key repeatedly until the screen goes blank. Once the screen is blank, this means
that it has gone into the External Display.

Step 2: Setting up the Raritan KVM Switch connection

1. Make sure the Raritan KVM is turned on. Power buttons are located in the back, and both
must be turned on to facilitate functionality.

2. Grab the laptop (which has been configured to External Display) that you want to connect
to. Make sure it is plugged in with the necessary power source.




3. Remove Dongle from the in the IT build room.

sl |

4. Plug all three connectors from the dongle into the corresponding laptop ports. (2 USB, 1
HDMI)

5. Grab an ethernet cable. plug it into a port on the Raritan KVM controller, then connect the
other end into the dongle that is connected to the laptop.




Step 3: Accessing the image from a remote location

1. From the controller of your choice, launch an Edge browser & navigate to:
https://hqitsupportkvmO1.mpr.org/akc (must be an Edge browser)

2. When the Check .Net Version prompt comes up, launch the AKC by clicking on the hyperlink
that says: “please click here”
Check .NET Version

Thiz application requires Microsoft MET Framework 4.5
or higher

Mo ClickOnce support has been detected. To try
launching AKC anyway, please click here.

3. Click the Open button on the “Open this File?” prompt

Open this file?

Do you want to open AKCDeploy.zpplication from
hgitsupportkvm01.mpr.org?

Report file as unsafe

4. Click the Yes button on the Security Alert prompt

Security Alert X

"'"’ﬂ Revocation information for the security cerificate for this site is not
?. available. Do you want to proceed?

Yes Mo View Certificate

5. When the second Security Alert asks if you want to proceed, click the Yes button

Security Alert X

ri‘"l The identity of this web site or the integrity of this connection
-] cannot be verified

4\ The security cerificate was issued by a company you have

= not chosen to trust. View the certficate to determine whether
you want to trust the certifying authority.

@ The security certfficate date is valid.

/A The name on the security certficate is invalid or does not
" match the name of the site

@ The security certificate uses a strong signature.

Do you want to proceed?

Yes | No I View Certificate



https://hqitsupportkvm01.mpr.org/akc

6.

7.

Log in to the Raritan KVM with your ad account credentials.

Navigate to the Port Access tab

[ Power | User Management [ Diagnostios | Hep |
Home = Poris

Port Access

Click on the individual port name to see allowable operations.

0/ 8 Remote KVM channels currently in use.
| View By Group | View By Search| Set Scan]
1 Dominion_KX3_Port1 Mot Available down idle
2 Dominion_KX3_Pori2 Mot Available down idle
3 Dominion_KX3_Port3 Mot Available down idle
4 Dominion_KX3_Port4 Mot Available down idle
5 Dominion_KX3_Port5 Mot Available down idle
6 Dominion_KX3_Porig Mot Available down idle
7 Dominion_KX3_Port7 Mot Available down idle
8 Dominion_KX3_Port Mot Available down idle
|32— Rows per Page

Choose cooresponding port that the desgnated computer is plugged in to, and click
Connect.

View By Group | View By Search m

Type

KX3_Port1 DVM-HDMI
2 Dominion_kKX3_Pori2 Mot Available
3 Dominion_kKX3_ Porl3 Mot Available
4 Dominion_kX3_Porid Mot Available

In the top left of your screen, click on the Input drop down menu.
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10. To use a single mouse cursor, select Mouse Modes from the dropdown menu, and choose
Single Mouse (Press the ctrl + leftalte + O keys at any time to go back to standard mode
two mouse cursors)

Input - Video ~ View - Tools - Virt
A Kevboard Layvout + ‘& DEL
[ o= y 9| @&
s =end Macro
# Macro Editor
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< Mouse Modes Absolute
> Mouse Sync
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Single Mouse Mode

11. Click anywhere on the screen to access control of the computer.
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