
SCCM Software Installation  
 

Reinstalling a software program is one of the more basic troubleshooting steps available to any 
computer user, but it's often an overlooked step when trying to solve a software problem.  If 
whatever problem you're having with the program is caused by corrupt or missing files (the 
most common cause of software problems), a reinstall is very likely the solution. 
 
The proper way to reinstall a software program is to completely uninstall it and then to reinstall 
it from the most updated installation source you can find. Reinstalling a program is method can 
be used as a backup when software is not working properly, because this simple solution may 
help to avoid hours of troubleshooting. 
 

1. Open up a File Explorer  

  
 

  
2. In the Quick Access field, type this path \\mpr.org\dfs and hit enter:   

  
  
  



  
  

3. In the dfs menu, navigate to the deploy folder, and double click on it  

  
  
  

4. In the deploy folder, navigate to the SCCM folder, and double click on it   

  
  

5. In the SCCM folder, navigate to the Software folder, and double click it  

    

 



Once you are in this folder, you will see a list of software that is available for re-installation. 
Choose the application that directly coincides with your issue and continue with the following 
steps. (We will use Cisco Jabber a software example. The steps should be the same with 
whichever option you choose.)   
 

6.  
6. From the Software folder, open the Cisco Folder  

  
(Steps 1-5 can also be accomplished entering this path:  
\\mpr.org\dfs\deploy\SCCM\Software\) 

  
  

7. Choose the latest version of software that is available  

  
  
  
  
  

file://///mpr.org/dfs/deploy/SCCM/Software/Cisco


  
  

8. Select the CiscoJabberSetup , and run the file  

 

  
 

 
 
  
 
 

        
  

 
 


